ma 


New Year’s celebrations slowed or 
stopped for many New Jersey residents as 
one of the heaviest snowfalls hit the state on 
the eve of the annual celebration. 

“We averaged 15.8 inches of snow 
statewide,” said Clint Griggs of the Bureau 
of Maintenance Engineering and 
Operations. “The North Region 
reported the highest 
accumulation with 27 
inches; Central Region — 
reported 21 inches; |, 
the South Region 
reported 16 inches. 
The 533 
Department trucks, 
loaders and graders 
manned by 720 
NJDOT employees 
and 162 volunteers 
from other state agencies 
plowed the snow and spread 
30,110 tons of salt, liquid calcium 
and magnesium chloride on the roads. 
Additionally, contractors supplemented the 
numbers with trucks, graders, loaders and 
salt spreaders.” 

After the Nor’ easter began dumping 
snow on the state at 4:30 a.m. on December 
29, Princeton Township and other towns 
declared states of emergency so roads could 
be cleared. Airlines canceled flights; Amtrak 
canceled its Metroliner service; but NJDOT 
had its snow fighting equipment out clearing 
the roadways almost immediately. 

Assistant Commissioner Rod Roberson 


NJDOT dec 


Travel east on Route 72 in Ocean 
County and as you leave 
Manahawkin on the mainland, 
you'll cross to Surf City on 
Long Beach Island (LBI) via 
the ‘causeway’ bridge. 

Driving over the bay, you’ ll 
experience a lighting system of 
768 separate fluorescent lights 
in the hand railings along 
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. a 
of Operations praised all crews in the 
three regions, “I extend this recognition 
and thanks to all of you and your staffs 

for the successful efforts in planning, 
preparing and executing the fight . . . great 
job!” 
“In August the crews began 

_ planning for the winter. Clint 

_ Griggs led a recruitment 

_ effort for snowplow drivers 
_ and snow reps,” said 
Roberson. “But that’s 
not all. We stock 


Region’s Lakewood salt 
- Storage facility won 
first place for excellence 
from the Salt Institute. 
We train people. Of 
course, 200 of Operations’ 
finest snowplow drivers and 
mechanics competed in regional 
contests, then at the 
ee Winter Road-E-O 
won Route at Ft. Dix in 

unty: —_ October. Basically, 
we Start preparing for the next winter as 
soon as the current one ends.” 

NJDOT’s efforts were noticed by 
others too. Commissioner James 
Weinstein received an extended thank you 
and recognition of “the successful efforts 
of the Department to keep the roads 
open despite the rage of the storm” from 
Federal Highway Administration’s Dennis 
Merida. 
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, the bridge’s eastern and western 
% walkways on the bridge walls, 
which has been described as a 
“string of pearls” across the water. 
Continued on eS page 
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Ngo says yes to the United States 


When MVS Support Service 
Representative 3 Tong Ngo said “I 
hereby declare, on oath, that I absolutely 
and entirely renounce and abjure all 
allegiance to any foreign prince, state or 
sovereignty, of whom or which I have 
heretofore been a subject or citizen...” 
he knew that he had reached his goal to 
become an American. 

“T made it!” Ngo shouted as he ran 
into the offices of the MVS Bus Unit of 
the Driver Control Section on October 
26, jubilant that he had passed the test 
and qualified for American citizenship. 
Congratulations poured in from Deputy 
Commissioner Al Ari and co-workers. 

“We all had tears in our eyes to see 
his joy,” said Driver Control Director Pat 
Scheffer. 

Ngo’s journey from Vietnam citizen 
to U.S. citizen took nine years, but he 
knew with hard work and perseverance it 
would happen. 

‘T left Vietnam with my wife Tham 
Truong and five children in 1991,” said 
Ngo. “I had worked for the (Vietnam) 
Commander’s Office for ten years, in 
Saigon. We went first to the Philippines 
to a refugee camp under a (U.S.) 
government program to give us free 
language classes to learn English and 
learn more about America before we 
came here.” 

When the Ngos arrived in New 
Jersey on January 29, 1992, the Lutheran 


Tong Ngo of Motor Vehicle Services proudly 
displays two American flags and his 
‘American’ bear after he became a citizen. 
The contrasting background is the Chinese 
symbol of longevity that often appears at 
temples and pagodas in Vietnam. 


Church sponsored them and got them 
an apartment. They also received public 
assistance until Ngo found work. A 
break in the employment sector came 
in May 1997 when Governor Whitman 
began the Community Work Experience 
Program or CWEP, and Ngo started 
working at MVS part time. 

“His performance was exemplary,” 


stated MVS Manager Kathy Higham. 
“Assistant Commissioner Dick Kamin 
and Director Pat Scheffer tried to get 
him hired full time at MVS and finally 
succeeded.” 

And Ngo’s still climbing the ladder 
to greater happiness. 

“T always loved school in Vietnam, 
but my country was at war,” Ngo said. 
“So I went to Mercer County College 
and have earned 40 credits in computer 
science toward my Associate’s degree. 
Also, I know that my (English) 
language is my weak spot and I know 
that I have to work on this. But I want 
to learn and my favorite American thing 
is TV, the news channel, so I can learn 
about the world.” 

Things are settling down for the 
Ngos. “We rent a house, my wife works 
at a nursing home and the two youngest 
children are in high school now. Our 
oldest daughter is married with a child 
and lives in Vietnam.” 

Asked about his homeland, Ngo 
said, “I would like to visit Vietnam 
when there are no more communists. 
The government is made up of old 
people and as they die off the younger 
ones will change. The younger people 
don’t want war.” 

Ngo is thankful. “I just want to 
thank all the people who helped me 
come to this country and for the job 
right now.” 


On November 30 John Gahwyler of 
Traffic Operations North, his wife Susan 
and four-year-old daughter Sydney 
welcomed a new family member. Olivia 
Rose arrived during the rush hour at 7:51 


Wedding bells 


When Shari Dawn Lerit of the 
NJDOT Office of Accounting and 
Auditing married Allen Richard 
Leichter at Celebrations in Bensal 
Pa. on November 5, MVS was © 
well represented. Wedding part 
members included the bride’s si 
Robin Nagy of MVS Data Outp 
and Shari Pressman of the MVS 
Correspondence Unit. Mrs. Leicht 
the daughter of MVS retirees Florene 
Lerit and the late Ramon Lerit. Th 
couple settled into their Newtown, P. 
home after a honeymoon in Antigua. 


a.m. and weighed 8 lbs., 1 oz. 

ESP Truck Driver Glenn Sarmiento 
of Traffic Operations South and his 
wife Tracey added son Cole to their 
family on January 13. The 6 Ib. 2 oz. 


Credit Union shares bonus 


to be ina fasition er a return 
to our members,” stated Chairman of. 
the Board of Directors, J. Eric 
Kraehenbuehl. 

For information about the credit 
union, call (800) 538-4061. 


newcomer joins sister Haley and brother 
Glenn Jr. 


Feldman named new unit manager 


In November 2000 Assistant 


Commissioner Pippa Woods of Planning, 


Research & Local Government Services 
announced the official creation 
of the Office of Bicycle and 
Pedestrian Programs and the 
appointment of Bill Feldman 
as the Manager. 

Bicycle and pedestrian 
safety have long been part 
of operations at NJDOT. 
There’s a Bicycle Advocate to 
review bicycle planning and 
engineering issues, a NJ 
Bicycle Manual, bike safety 
posters and brochures for school 
children and their parents, and brochures 
about bike trails, pedestrian walks and 
crosswalk safety. 

“In order to fully support efforts to 


Feldman 


make New Jersey more bicycle and 
pedestrian friendly, additional emphasis 
and resources were needed,” said 
Feldman. “Now we have an 
organizational identification. 
This lets everyone know that 
management is serious about 
mainstreaming bike and 
pedestrian programs. They 
are now ‘officially’ an 
integral part of our 
Department.” 

The new office gained 
four new positions in the 
shift. They will ensure 
that all bike and pedestrian 
issues are met by coordinating efforts to 
address bike and pedestrian travel in the 
planning, scoping and design of NJDOT 
capital improvements. This includes 


developing independent bicycle and 
pedestrian projects to address specific 
needs or opportunities. As problems 
are identified, the Bureau of Mobility 
Strategies managed by Jim Pivovar will 
develop concepts to advance through the 
project ‘pipeline.’ ” 

“Although we’ve been doing this for 
years as part of Mobilitiy Strategies, 
we will continue to work directly with 
Jim Pivovar’s area,” said Feldman. “We 
will provide technical assistance to 
counties and municipalities and solicit 
requests from individual communities 
to determine if they need assistance. 
We will develop and present training 
programs about bike and pedestrian 
travel needs to transportation officials. 
I anticipate presenting the first training 
program this summer.” 


Region North’ Ss Fuster comes to the rescue 


_ Organizational | 


a Papncer Felix Fuster of Region 


North minimized the impact to 
ee ise ars auc 


_ Assistant Cay oe John 


Glover of the North Region used quick 
thinking and his previous experience as __ 


a fireman to prevent a car explosion in 
Mountain Lakes on August 22. 
Traveling in his own vehicle on - 
Route 46, Glover noticed smoke a 
fire emanating from a vehicle inthe 


eastbound lane. First Glover pulled his _ 
vehicle in the westbound lane to block — 


traffic by re a 


malfunction that prevented a proper — 

closing as the bridge lowered. Then 
Fuster organized the bridge closingto 
all traffic during the testing period, 
established a detour, notified Traffic 

Operations, the NJ Turnpike Authority, 


the U.S. Coast Guard and state 
and local police, and also ensured ~ 
that variable message signs were 
strategically posted to warn 
__ Motorists of the c oo“ in faric 


- traffic i in case of an 
explosion. Next he 
assisted the fireman 
and police who had ~ 
arrived on the scene | 
by hosing the fire 
until the backup fire 
fighters arrived. 


Then he controlled 
_ Glover 


Central’s Ed Owens earns thanks 


Central Region’s Ed Owens of Wall 
Electrical saved Carol Nebesne time and NJ Driver License. While anyone would 


money when he found and returned her 


After Fuster’s intervention the 


bridge’s downtime was limited to three 


hours on October 12 for vehicular 
traffic and to four cys for marine 
traffic. 

According io Project pone: Ike 
Mardekian of Region North 
_ Construction, “The professionalism and 
concern Mr. Fuster displayed during 
this emergency is just a typical day for 
Felix. . . I feel he should be recognized 


_ for his efforts.’ _ 


clears the smoke 


diversion across the grass median to 
ease the traffic backup until the lanes 
cleared. : 

Chief Robert Tovo of the 
Mountain Lakes Police Department 
praised Glover’s actions and said, “. 
.. your ability and desire to extinguish 
an active fire and later assist with 
traffic control was much appreciated 
and admired by all present . . .” 


appreciate this gesture, Nebesne was 
specially grateful since she is disabled. 


2000 Retirees 


January 2000 

Anthony Sorbara, after 32 years, 
Crew Supervisor Electrical Operations, 
Operations; Ahmed Saeed, after 30 years, 
Project Engineer, Structural 
Transportation, CPM; William Gill, after 
_ 25 years, Bridge Operator; Peter Biasi, 
after 22 years, Truck Driver Single Axle, 
both in Operations; and Louise Dechan, 
after 15 years, Administrative Assistant 3, 
Support Services 


bruary 2000 

Mary Pepe, after 33 years, 
Administrative Assistant 3, CPM; Joseph 
Seifert, after 33 years, Principal Engineer 
Traffic; Merriel Peacock, after 33 years 
Senior Traffic Investigator; Robert 
Phillips, after 25 years, Heavy Equipment 
Operator Highway Marking, all of 
Operations; Phyllis Holsman, after 22 
years, Technician MIS, Accounting and 
Auditing; and Francis Decker, after 20 
years, Maintenance Worker 1 
Transportation, Operations 


Richard Colomy, after 30 years, 
Equipment Operator, Operations; Thomas 
Betten, after 28 years, Principal Engineer 
Electrical, CPM; Barbara Harriott, after 
24 years, Records Technician 3 DMV, 
Licensing, Registration and Inspections; 
Kenneth Cooper, after 11 years, 
Environmental Compliance Investigator 1, 
Aeronautics and Freight Services; Patricia 
Flanagan, after 10 years, Safety Specialist 
2 DMV, Business Partner Management; 
Joseph Bubba, after 1 year, Assistant 
Commissioner, Accounting and Auditing 


William Murphy, after 30 years, 
Senior Traffic Investigator; Anthony 
Mellaci, after 21 years, Bridge Operator; 
Lawrence Davis, after 20 years, 
Construction and Maintenance Technician 
3, all of Operations; Betty Shank-Leming, 


Frank Brady 


North Region’s Francis (Frank) Brady, Manager 2 
in Local Government Services, retired on January 1 after 
38 memorable years with the Department. The former 
Bridge Attendant on the truck route between Kearne 
and Jersey City knows he’ll miss the people most. _ 


“T appreciate the opportunity to work at 


NJDOT,” said Brady. “I’ve worked in Trenton 
and in the North Region and all the people have 
always been 90 percent cooperative and helpful to — 


39 


me. 


But there’s one memory that he will take with 


him wherever he goes. 


On February 1, 1966 Brady worked as an Electrical 


after 20 years, 3 months; Principal Clerk 
Stenographer, CPM; John Pfeffer, after 
18 years, Construction and Maintenance 
Technician 3; Liston Hayes, after 17 
years, Highway Construction and Bridge 
Repairer 2; Terry Avakian, after 12 
years, Construction and Maintenance 
Technician 3, all of Operations; and 
Mark Ricci, after 11 years, Principal 
Environment Specialist, CPM 


Leroy Sliker, after 37 years, 
Construction and Maintenance 
Technician 2, CPM; Thor Senyk, after 
36 years, Manager 1, Construction and 
Maintenance Engineering, Operations; 
Mary Davis, after 17 years, 4 months; 
Support Service Representative 1, MVS 
Driver Control; and Frank Carlo, after 
11 years, Senior Building Maintenance 
Worker, DMV — Business Partner 
Management 


William Evanko, after 43 years, 
Principal Engineer Transportation, 
Operations; Richard Bush, after 38 
years, Principal Engineer Landscape, 
CPM; Dong Lee, after 22 years, Senior 
Engineer Transportation, Operations; 
Edward Mulcahy, after 21 years, 
Administrative Analyst 1, Office of the 
Assistant Commissioner, CPM; Janet 
Bodnar, after 20 years, Support Services 
Representative 3, License, Registration, 
and Inspection; Elizabeth Koster, after 
18 years, Safety Specialist 2 DMV, 
Driver Testing; Anna Coccia, after 14 
years, Customer Service Information 
Specialist 1, Driver Control; Concetta 
Cuiule, after 13 years, Support Services 
Representative 3 DMV, DMV Director’s 
Office; Colin Malpus, after 13 years, 
Support Services Representative 2 DMV, 
Driver Control; Rose Pannone, after 13 
years, Support Services Representative 


’s 


y 
wife Beverly 


3 DMV, License, Registration and 
Inspections; Pasquale Gallo, after 13 
years, Construction and Maintenance 
Technician 3, Operations; and John 
Santoro, after 10 years, Safety Specialist 
2 DMV, Business Partner Management 


Leon Fil, after 26 years, 
Maintenance Worker | Transportation, 
Operations; Amulakh Parikh, after 24 
years, Principal Engineer Planning, 
CPM; Elizabeth Foy, after 24 years, 
Support Services Representative 2 DMV; 
and John Baker, after 14 years, Support 
Services Representative 3 DMV, both of 
MVS Director’s Office 


eal, after 7 years, Crew 
Supervisor Electrical Operations, 
Operations 


omas Tay or, after 16 years, 
Support Services Representative 3 DMV, 
MVS Director’s Office 


red Tomasello, after 30 years, 
Truck Driver Single Axle; and John 
Silber, after 25 years, Electrical 
Mechanic, both of Operations 


Raj Lall, after 31 years, Project 
Engineer Structural Evaluation; and 
Norberto Hilario, after 23 years, 
Principal Engineer Transportation, both 
of CPM 


a Swan, after 29 years, 
Administrative Assistant 2, Budget and 
Management Support; Josephine Allen, 
after 29 years, Assistant Buyer, 
Procurement; and Gary Mahlman, after 
12 years, Support Services 
Representative 3 DMV, Director’s Office 


emories will last 


Mechanic on New Jersey’s signs and signals. When a major 
snowstorm started, the traffic signals were knocked out and all 
traffic was halted. 
Brady said, “I was called out to Route 1 and 9 and 
Park Avenue in Linden to pick up a downed signal 
when I noticed someone waiting for a bus to get to 
work in this terrible snowstorm. That person later 
became my wife.” 
The future looks busy for Brady and Beverly 
as they schedule trips to England and Scotland and 
in the U.S. around their volunteer work at Meals on 
Wheels. They’ll also spend time with their two sons, a 
daughter and son-in-law. 


MVS Phone Center reps spread 
charm from High Point to Cape May 


The MVS Telephone Center is the 
information center on license plates, 
registrations, titles, driver licenses, 
suspensions and other subjects related to 
Motor Vehicles Services functions. 

Manager Lois Rishko has charge of 
125 full-time customer service reps and 
20 part-timers who must be trained, 
monitored and motivated to do their best 
as they answer 13,000 calls a day. It’s 
a tall order, even with Management and 
Operations Analysts Gloria Norman and 
Eileen Bernhard and nine supervisors to 
assist Rishko in the operation. 

“There’s no secret,” said Rishko. 
“The camaraderie is wonderful here. It’s 
teamwork. We always look for ways to 
learn more about our jobs and have 
fun while we’re working, helping our 
customers.” 

“For example, in December everyone 
worked together in groups to create and 
present a seasonal theme under certain 
guidelines and within parameters,” said 
Rishko. “Although the nine presentations 


Portraying a shepherd, Customer Service 
Representative Miguel Gonzalez of the 
Telephone Center presents a religious 
theme for the holidays. 


MVS Telephone Center Manager Lois 
Rishko brings Customer Service 
Representative Duane Johnson his morning 
coffee and paper, his prize for winning the 
October “Best Call of the Month” contest. 


were judged, the important thing here 
is the ‘working together’ aspect and the 
spirit these employees had when they 
presented their theme.” 

MVS Deputy Director Chris 
Kniesler, Director Bill Donahue of 
I & SM, Executive Assistant Eileen 
Fitzpatrick and Coordinator-DMV Joyce 
Richman judged the December contest 
that’s held every year. 

A new initiative at the Telephone 
Center is the “Best Call of the Month” 
contest. Eight to ten employees who have 
turned a difficult customer call into a 
pleasant one are nominated each month. 
The person who wins is ‘served’ for a day 
by a supervisor. 

“In October the winner was Duane 
Johnson; in November it was Nancy 
Stacer; in December it was Gladys 
Oliver,” said Rishko. “We put the 
winner’s picture up in the lunch/break 


room, which serves also as a motivational 
room with a wall of slogans and words of 
courtesy.” 

For some new programs, such as the 
Graduated Driver License program (see 
article in this Transporter issue) started 
by MVS on January 1, Norman was the 
key person in the Telephone Center to 
receive the details about the new initiative. 
She then trained employees in the General 
Information Section of the Telephone 
Center — 68 people — so they could 
provide answers to the public’s questions. 

Rishko and her team don’t work alone. 
If they need answers on special plates or 
lost fees, the Center’s supervisors may have 
to go outside their area. 

“We depend on other people, outside 
the Telephone Center, to supply us with the 
correct information. If people are helpful, 
we think they should get special 
recognition,” said Rishko. 

Based on that premise, Rishko’s unit 
began to recognize a team player each 
month from another unit. In November 
Marie Quinn of the Special Plates Unit 
received that recognition; in December 
Rosemary Straub, Pat Williams and 
Verna Ashford of the MVS Fee Unit 
shared that distinction. 

“The reward may be candy, a fruit 
basket or a gift certificate to Dante’s across 
from the MVS Headquarters,” said Rishko. 
“It’s not much, but it’s a way to say ‘thanks’ 
for helping our employees.” 

The Telephone Center is located in 
the MVS Headquarters in Trenton. People 
can reach General Information toll free in 
New Jersey at (888) 486-3339 or 
(609) 292-6500 from out of state for 
answers to MVS-related questions. 


New driver licensing program takes effect 


New Jersey launched a new licensing 
program on January 1 to protect new 
drivers under 21 years old by giving 
them more time to gain experience 
before they earn their permanent license 
at age 18. 

Studies show a 5 to 16 percent 
reduction in crashes for young drivers 
in states with the program. Insurance 
companies, automobile associations, 
federal and state safety organizations, 
physicians’ groups and police support 
the program for this reason. 

Upon application, the driver 
applicants must present consent forms 
signed by their parents or guardians. 


The parents must also sign that they’ve 
received a copy of “Safe Driving, A 
Parent’s Guide to Teaching Teens.” 

The applicants are required to 
demonstrate responsible driving behavior 
in each stage of licensing before 
advancing to the next stage. If 16 years or 
older, the three stages include the student 
permit, provisional license and basic 
license; for applicants 17 years or older, 
the two stages include an examination 
permit and a basic license. The listed 
steps in each stage are in sequence. 

More information about the program 
is available online at: 
www-.state.nj.us/mvs/gdl or from the 


MVS Telephone Center at 
(888) 486-3339 toll free in New Jersey or 
(609) 292-6500 from out of state. 
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African Americans Continued from front page 


NJDOT retiree Brenda Ledbetter will 
deliver the invocation; Marvin Porter 
of MVS will serve as the Master of 
Ceremonies. 

@February 23: NJDOT Headquarters, 

Multipurpose Room, 2-4 p.m. 

Dr. George W. Roberts, Special 
Assistant for Communities of Color, 
Division of HIV/AIDS Prevention at the 
Centers for Disease Control (CDC) in 
Atlanta, GA and Doreleena Sammons- 
Posey, Director of the Division of Family 
Health Services at the NJ Department 
of Health and Senior Services are the 


PearlS Continued from front page 


Recently dedicated as the Dorland 
J. Henderson Bridge, the structure 
achieved its uniqueness through the 
work of the late NJDOT Engineer 
Dorland (Don) J. Henderson, a Native 
American who joined the Department 
in the 1950s. The design for the new 
bridge, built to replace a wooden 
structure damaged by fire, was 
Henderson‘s first assignment. 

“Tt looked like a pathway to heaven,” 


keynote speakers. 

Featured performers are the Martin 
Luther King Jr. High School Gospel 
Chorus of Trenton, Bridgewater and 
Thomas Berryman of Transportation 
Systems Planning. Overton and Jacobs 
will serve as Masters of Ceremonies. 

A fashion show and lecture were 
held on February 1 and February 7, 
respectively. 

Other committee members include 
Bridgewater, Joseph Britt, Joyce Brown, 
Keith A. Daniels, Charles Feggans, 
Barbara Haynes and Judy Johnson. 


said the life-long Newark resident 
when he visited the bridge in July 1992. 
Henderson died in 1996. 

“This bridge has always been 
special,” said Commissioner James 
Weinstein at the January 17 dedication 
ceremonies, “and is testament to the 
kind of man Don Henderson was. 

By his own account Don experienced 
many forms of discrimination . . . but 
strived to ensure that his employees 


MVS Record Technician Deborah Jacobs and 
Record Technician III Joyce Brown flank 
Administrative Analyst 2 Keith Daniels as they 
review planning notes for a Black History 
Committee meeting. 


worked in an environment devoid of 
racial distinctions.” 

A controversy arose when there was 
an effort in the 1990s to eliminate the 
lights in favor of modern overhead lights. 
Public, state, county and local officials 
joined in a campaign to save the unique 
lighting pattern. Committed to keep 
the lights, the Department repaired much 
of the system in 1990 and 1991, and 
continues to maintain the system. 


